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Life is what happens while you are 
busy making other plans…….

John Lennon



Which is exactly why we need to do Estate Planning!

Traditionally, this has focused on the disposition of physical, tangible assets at 
our death and authority to act in financial and health matters during our life.

• Disposition of property (money, homes, vehicles, other valuable items)

• Allocation of personal items

• Wills / Trusts

• Assignment of Executor / Successor Trustee

• Powers of Attorney for Property and Health Care

• Essential for all is the sharing of necessary information, keys, passwords, 
access codes, etc. – needed by the Executor, Trustee and/or Agents



So, where does “Digital Afterlife” planning fit in?

• Deciding what should happen to your “digital legacy” when you die

• Deciding if (and how) you wish to “live on” after your death

• Selecting and authorizing someone to implement / supervise your wishes

• Creating / sharing the documentation required to communicate your desires 
to all affected parties 

• Providing the information those parties will need (with location / access info)

• These plans must incorporate the possibility of disability, as well as death!



Digital Legacy?

• Your “Digital Legacy” is much more than just your digital accounts!

• It includes all aspects of your digital life that exist at your death.

• Photos, videos, art, music, opinions, correspondence, inner thoughts 
and anything else of a digital nature that you have accumulated or 
created can be part of your digital legacy.

• As you consider this topic, you need to consider your potential 
“customers”.  

• How much interest will they have in your digital life?  What might 
they want access to?  And, how do you feel about that?



Digital Afterlife 
planning is like a 3-D 
Tic Tac Toe puzzle!



Why?

• First, your digital “stuff” keeps changing.  New hardware, new software, new 
technology, new apps – and an ever-growing collection of files, photos, music, 
etc. is a fact of life in the digital world!

• Second, providers and websites keep changing their EULA, terms of service and 
processes.  Moreover, government regulations change, laws change and court 
decisions can affect all of these areas.

• Third, people in your life may change.  Relationships can improve or 
deteriorate.  People move away, become incapacitated or die.  Decisions you 
make now about a “Digital Executor” or “Digital Agent” may need to be 
revisited.  Ditto for what digital assets you wish to share – and with whom.



Before we get into the details…

• If you are old enough to recognize this photo, you are 
likely to have a lot of physical, analog and digital 
“stuff” that is similar in nature and purpose.

• Although this presentation is directed toward the 
digital side, there may be quite a few situations where 

a common approach can apply to all this stuff.

• So, as you categorize and plan for your digital assets, 
including similar physical and analog assets in the 
process could save you time and provide a better 
outcome.



Where / how might we start?

• Let’s start with the obvious – a look at your digital accounts

• How many do you have?

• How many of those do you need / use?

• What will happen to them if you die or become incapacitated?

• What do you want to happen to them?

• What can go wrong if you do nothing?

• What must you do now to ensure that your wishes for them are realized?



Examples of digital accounts

• Financial (bank & credit card accounts, investments, insurance, etc.)

• Medical (patient, health insurance, medical information, etc.)

• Shopping (Amazon, Walmart, Target, Costco, etc.)

• Data storage (Dropbox, iCloud, OneDrive, etc.)

• Utilities (AT&T, Comcast, ComEd, NICOR, cell phones, etc.)

• Publications / subscriptions (PC World, Time All-Access, etc.)

• Computer-related (Microsoft, Google, HP, software, etc.)

• Travel / Vacation / Entertainment

• And, SOCIAL!



Top 15 most popular social networking sites | July 2017*

* eBizMBA.com



What are their “Afterlife” policies?

• Google – “Inactive Account Manager” (see example)

• Facebook – may turn a deceased’s user profile into a memorial

• Dropbox – inactive accounts deleted after 90 days w/o login

• MySpace – allows a memorial to honor deceased users

• Twitter – upon request will close account & provide archive

• Yahoo – your account is non-transferable, can only be closed

Most of the above information is from articles, not directly from 
providers, and is subject to change!  Further, these policies deal 
primarily with death, not disability….











Digital accounts (cont’d.)

• Social media accounts are a good place to start, since so much of “you” is 
exposed to others.  Then work your way through all your other accounts.

• As you go through your process, delete unnecessary accounts.  The fewer you 
have, the less commotion later.

• Remember to review physical accounts in parallel.  Is there a benefit to 
digitizing (or eliminating) them?

• Create a log of all your accounts, documenting the process for suspending, 
closing or otherwise dealing with each account.

• (Consider asking your Digital Agent / Executor to participate in the review with 
you, to gain familiarity and offer his or her questions / recommendations.)



Okay, now what?

• Once you are well on your way to organizing your accounts, go back to the 4th

slide – “Digital Legacy”

• Set up a process to 1. Collect detailed information about each area; 2. Purge 
unnecessary “stuff”, then organize it; 3. Decide what you wish to have done 
with what’s left; 4. Document your decision(s) in enough detail to make your 
intentions clear; 5. Provide passwords and/or other related access 
information.

• Once again, include both physical and digital assets in this review.

• Share the results with your Digital Agent / Executor (and include him or her in 
as much of this process as possible).



Where can I turn for Digital Afterlife help?

• Reference books
• Training courses (Udemy, other)
• YouTube videos
• Magazine / news / Web articles
• Presentations (computer clubs, libraries, etc.)
• Dedicated websites
• Knowledgeable professionals (attorney, “afterlife” 

specialists)
• Other? 

































Final Thoughts

• This is a lot to think about, explore and do!

• Our digital environment is constantly changing; you’ll need to 
monitor & modify your plans over time.

• You have a mix of tangible & digital assets; considering them 
together may offer planning benefits.

• Consider your “customers” as you plan your legacy!

• Much of the material deals with death; do not overlook incapacity.

• You’ll need to ensure that your family, close friends and Agent / 
Executor know about and understand your digital afterlife plan.



“Failure to plan is planning to fail.“

Unknown




