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Downloading SUPERAntiSpyware

1. Open your favorite browser and navigate to a Google search page.
2. Type “SUPERAntiSpyware free” into the search bar and click “Enter”. Click the web site “Download

SUPERAntiSpyware Professional and Free Editions” downloading from
“www.superantispyware.com/download.html. This should bring you to a page that gives you the option to
download either SuperAntiSpyware free or SuperAntiSpyware Pro trial version. Choose SuperAntiSpyware
Free Editionand and click “Download Free Edition” .

3. The download should begin. If a “Save As” screen appears, click “Save”.

Continue to your specific browsers section below…

Chrome
4. Wait for the download to complete. You should see a small rectangular box with the
words“SUPERAntiSpyware.exe” in the left lower corner just above the Windows Task Bar. Once the blue
circle around the icon to the right of the filename in this box disappears the download is complete.
5. Put your mouse pointer on this box and click once with your left mouse button. If an “Open File - Security
Warning” window opens click on “Run”. Go To #6 below.

Firefox
4f. A window entitled “Opening SUPERAntiSpyWare.exe” appears. Click “Save File”
5f. An arrow will fly up from the “Opening SUPERAntiSpyWare.exe” window to the area just to the right of the
search bar at the top right of the page. This arrow will turn blue when the download is complete. When it does,
click on the arrow once with your left mouse button and a box will appear containing the installation file
“SUPERAntiSpyWare.exe”. Click on this box. If an “Open File - Security Warning” window opens click on
“Run”. Go To #6 below.

Internet Explorer
4i. When the download completes you will see a white box with an orange bar on top located at the bottom
of the screen that asks, “Do you want to run or save “SUPERAntiSpyware.exe” from
“cdn.superantispyware.com?”
5i. Click ”Run”. There may be a brief delay as a security scan is run on the download. Go To #6 below.

Edge
4e. When the download completes you will see a white box at the bottom of the screen that asks, “What do you
want to do with “SUPERAntiSpyWare.exe” from “cdn.superantispyware.com?”
5e. Click “Run”. There may be a brief delay as a security scan is run on the download. GO TO #6 below.
Continue Here…

6. When you see the User Account Control box asking “Do you want to allow the following program to make
changes to this computer?” Click “Yes”.

7. The SUPERAntiSpyware Free Edition Setup box will open. Click “Next”.
8. Read the EULA if you wish, then click “I Agree”.
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9. The next screen allows you to setup SUPERAntiSpyware for just yourself or for anyone using your
computer. I would choose “Anyone who uses this computer (all users)”. Leave the product registration
box empty and click “Next”.

10. Leave destination Folder as is and click “Next”.
11. SUPERAntiSpyware will now compete installation on your computer.
12. The next screen asks for your email address. I would leave this blank and click “Next”.
13. The next screen gives you two check boxes. Leave the check mark in the box next to “Check for recent

definition database updates”. Remove the check mark from the box next to “Submit a system diagnostic to
help identify potentially harmful software”. Now click “Next”.

14. SUPERAntiSpyware has now been successfully installed. Click “Finished” to exit the installation process.
NOTE: If you see a box entitled “SUPERAntiSpyware Professional Trial” click “Decline” unless you want
to pay for the professional version of the program.

15. Close your browser.
16. The program should now open with “SUPERAntiSpyware Free Edition” at the top of the program window.
17. Notice in the lower right hand corner there is an option to “Click here to check for updates”. Clicking here

brings you to the “Malware Database Update” page. You should click here EVERY TIME before you run
this program to make sure you have the most up-to-date malware definitions. Once the update is complete
the screen will change to a program screen which states “SUPERAntiSpyware Malware Database Update”.
All options should read “Complete”. Click on the “OK” button.

18. Click “Scan This Computer”. On the left of the SUPERAntiSpyware program screen under
“Recommended Pre-scan Actions” put a check mark in the following boxes:

Scan for frequently unwanted programs
Close active browser windows
Delete Windows temp files

Under Scanner Options” put a check mark in the following boxes:
Active Scan Boost

High Boost
Scan Internet browser tracking cookies
Scan inside ZIP archives
Only scan recently modified files (set the day interval for 30 days)

19. The first time you run this scan you should do a “Complete Scan”. If you then scan on a weekly or
biweekly basis you can choose the “Quick Scan” option from then on. However, if your quick scan finds
anything other than tracking cookies you should re-scan with the “Complete Scan” option.
20. Once the scan is complete if any threats were detected a screen will appear stating the number of threats that
were found. Click on the “Continue” button in the lower right corner to close this window. This should bring
you to a ‘SUPERAntiSpyware Scan Results” page which again lists the threats found. Make sure there is a red
“X” in the box on the first line of the results list next to the words “Tracking Objects”. If there isn’t, click in
that box to put one there. This should put a red “X” in all lower boxes as well.
21. Click “Continue” to remove the threats. Once you receive the “Threat Removal Complete” message click
“Continue”. Your scan is now complete. Click the “X” in the small red box in the upper right corner of the
program page to close the program.

Note: On all subsequent scans you should first click the “Click Here to Check for Updates” option in the right lower
corner to update your database prior to running the scan.
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